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Acknowledgement of Country 

Peppercorn Services Inc. acknowledges the Darug nation as the traditional owners and 
custodians of the land on which our organisation operates, and pays respect to Elders past 
and present. As an organisation we also acknowledge the spiritual, physical, emotional, 
mental and economic connection of Aboriginal and Torres Strait Islander people to the Land 
and Seas. We acknowledge that the dispossession of Country, and the disruption to family 
connections have resulted in a breakdown of social networks and we will continue to strive 
to provide services that support social justice for all Australians.  
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Introduction 

Founded in 2001, Peppercorn Services Inc. is an innovative, dynamic, multi service organisation which 

strives to adapt to and improve on best practice at all times. 

Our core services include transport for our aged, disabled and isolated residents; early childhood 

education services; early intervention and prevention family and parenting programs; youth 

programs; community capacity building; and centre based meals and social support programs for 

seniors. 

With a high level community profile and a good reputation through quality service delivery, 

partnerships with other organisations, collaborative ventures and by participating in the wider and 

isolated communities, we seek to contribute to the development of healthy, inclusive, sustainable and 

enterprising communities by supporting disadvantaged individuals and isolated communities. 

Peppercorn Services Inc. is an incorporated, non-government, not for profit, community services 

organisation, registered as a Deductible Gift Recipient and Public Benevolent Institution and with the 

Australian Charities and Not-for-profit Commission (ACNC).   As a values based organisation we are 

committed to ensuring equity and access to care and services to the people we serve.  The 

organisation has 35 employees and 16 volunteers helping to deliver a wide range of programs. 

Our organisation is unique as we deliver community services on behalf of Hawkesbury City Council 

under a Memorandum of Terms of Delegation, in addition to the directly funded services we provide 

to a number of communities across the Nepean, Blue Mountains and Hawkesbury region. 

Governance is provided through a volunteer 

Board of Management and all operational 

matters rest with the Executive Officer.  This 

model enables locally based autonomous service 

delivery to the community, whilst incorporating a 

high level of corporate governance and 

community member involvement.  

Grants are received from all three tiers of 

government, local, state and federal, with 

additional support received through corporate 

sponsorships, grants and vehicle donations.  
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Our Mission & Values 

 

 

 

 

 

 

 

Our Mission  

Connecting people to family and community. 

Our Values  

 serve the community  

 be responsive, open and accountable in all our dealings with people 

 provide innovation, flexibility and continued improvement in our organisation 

 improve and inform our practice in response to identified need and evidence 

 seek to create and strengthen relationships to work collaboratively 

 utilise our network of services to maximise positive client outcomes  

 create opportunities for cultural, social and economic participation 

  

Our services and 

programs improve the 

lives of families and 

individuals by creating 

and supporting a 

sense of belonging 

within the local 

community.   

 

Peppercorn Services 

Inc. cares about 

people.  We believe in 

working with 

individuals, groups 

and communities to 

enhance the wellbeing 

of all.   

 

We care for families, 

our youth, people 

who are aged and 

those who experience 

disadvantage, 

vulnerability, isolation 

and disability.  
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Our Strategic Intent 

Supporting families and communities  

 Understand and respond to community and customer needs.  

 Deliver flexible and responsive community support services. 

Working together  

 Use our network of services to maximise positive customer outcomes.  

 Create and strengthen collaborative partnerships.  

Striving for excellence  

 Invest in innovation and continuous improvement.  

 Remain financially viable, with a strong financial base.  

Leading by example  

 Have a healthy and strong workplace culture and sound corporate governance.  

 Be widely regarded as an effective advocate for the Hawkesbury. 

 

 

Preschool Garden Make-over 

The gardens at the Forgotten Valley 

Preschool in South Maroota had been 

looking a little ‘unloved’, so we wrote to 

Bunnings at Dural to see if they could help 

in any way.   Bunnings called and said they 

would love to come and DO our gardens 

for us with the children helping.    

Now our gardens look amazing and the 

children love taking care of them each 

week.  We have fruit trees, herbs and 

veggies as well as beautiful flowers in our 

front garden.  

Thank you, Bunnings Dural! 
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Chairperson’s Report 

2016 has turned out to be even more hectic than 2015 with more changes to legislation and funding.  

As always you, our Peppercorn team, have met and surpassed all expectations.  I am sincerely proud 

to be a small part of this. Our team has made many huge inroads with the new technology available 

today. 

This year has seen us sadly farewell Denise Hancock as Executive Officer, she did a mammoth job of 

making Peppercorn the strong and vibrant business it is today.  Thank you Denise for putting your 

heart and soul into your role.  I wish Denise success and happiness in whatever the future holds for 

her.  Thank you to Sharon Fisher for holding the fort in the interim. 

Our Board will also say goodbye to our Mayor Kim Ford.  Kim has been a valuable member of the Board 

and his time, expertise, and support will be greatly missed.  Thank you Kim, I'm sure you will make a 

positive difference no matter what your new endeavours are. 

I would like to say a very big thank you to our volunteers, without your special talents we would not 

function so efficiently. 

Our funders, Federal and State Governments, Hawkesbury City Council, local businesses, and 

individuals, but for whom we could not function, we are immensely grateful.  You all give us the 

opportunity to fulfil our core values of supporting the community by working together whilst striving 

for excellence and leading by example. 

The entire 2016 Peppercorn Board all shared their extensive business experiences from their various 

fields of expertise which enabled us to perform the duties of the Board.   I thank each of you for your 

time, commitment and support. 

As Chair I'm proud of the entire organisations commitment to our community and to Peppercorn 

Services.  I'm honoured to have been on the Board for the past six years, three of which as Chair. 

Thank you is never enough. 

Shirley McDonald,  

Chairperson 
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Acting Executive Officer’s Report 

It is my pleasure to present the Acting Executive Officer’s report for the 2016 Peppercorn Services 

Incorporated (PSInc) Annual Report.   

Over the past year PSInc. has continued to increase and improve service delivery, invest in our 

teams,  and review practices across all services and programs.  This ongoing focus on continuous 

improvement has resulted in the high quality results presented in this report.   

Our achievements are in response to defined strategic goals and planned outcomes.  In April the Board 

of Management met to review the goals set in 2014-2015 and reinforce the strategic priorities of 

supporting families and communities, working together, striving for excellence and leading by 

example.   

The services that PSInc. provides are multi-faceted, spanning our community’s needs from babies, 

children, our youth, families and our elderly.  Our transport services reach out to those who are 

isolated and in need of transport for access or social support, or who need to travel to medical services 

and cannot do so independently.  Our family support and early intervention programs work with 

families to raise healthy and happy children while the preschool aims to have the littlest learners ready 

and able to move to big school.  The lawn & garden maintenance program supports older people to 

maintain their independence and enable them to remain living in their own homes and perhaps attend 

our centre based meals program which provides a healthy lunch, activities and social support.   

The achievements of each of our services are detailed on the following pages.  This past year has been 

a great success on many measures, not in the least in the efforts of our people.   PSInc. is privileged  to 

have an outstanding team - managers, coordinators, team members,  and especially volunteers, who 

willingly give up their time to support Peppercorn Services.   Thank you. 

Thank you to those who fund PSInc’s mission and vision.  The support we receive from the three tiers 

of government, and the generous donations received from local organisations and individuals all allow 

us to keep on doing what we do.   

Thank you to the Board of Management for their leadership and governance.  A particular thank you 

to the Chairperson Shirley McDonald.  Thank you also to Denise Handcock who over four years as 

Executive Officer guided the organisation through a time of significant change, leaving as her legacy a 

strong, capable and vibrant organisation.   

Finally to our clients, you are the reason we are here and we thank you for your continuing support.  

Sharon Fisher 

Acting Executive Officer 
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Organisational Structure 

Board of Management at June 2016 

Shirley McDonald (Chairperson) Joseph Litwin (Treasurer) 

Kerry Spindler (Vice Chairperson) Meagan Ang (Secretary & Public Officer) 

Kaylene Kelland Councillor Kim Ford 

Bronwyn Reed Debra Dixon 

Rob Ewin  

 

Board Member Meetings Eligible 
Meetings 
Attended 

Attendance 
Rate 

Shirley McDonald  (Chairperson) 11 10 91% 

Kerry Spindler (Vice Chair) 11 8 73% 

Joseph Litwin  (Treasurer) 11 9 82% 

Meagan Ang   
(Secretary & Public Officer) 

11 8 73% 

Clr Kim Ford 11 8 73% 

Kaylene Kelland 11 8 73% 

Bronwyn Reed 11 11 100% 

Debra Dixon  11 10 91% 

Rob Ewin 7 6 86% 

Nigel Robinson  
(resigned March 2016) 

5 2 40% 
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Organisational Structure and Communication Chart 
 
 

 BOARD OF MANAGEMENT  
- Governance 
- Legal responsibility 
- Financial responsibility 
- Strategic planning 
- Strategic decision making 
- Accountability & reporting 
 

 
 
 
 
 
 
GOVERNANCE SUB-COMMITTEE 
- Policy review 
- Procedural updates 
- Standards compliance 
EXECUTIVE OFFICER REVIEW PANEL 

 

 

EXECUTIVE OFFICER 
- Operational management 
- Organisational leadership,  

development & sustainability 
- Financial management 

 

 

OPERATIONAL – 5 FOCUS AREAS WITH MANAGERS & COORDINATORS 

TRANSPORT & LIFE 
SKILLS 

- Shopping / access to 
services 

- Disability transport  
- Community & medical 

transport 
- Access for isolated 

residents 
- Community Group 

access hire 
- Centre based meals 
- Lawn & Garden 

maintenance 
 

FAMILY, COMMUNITY & 
YOUTH 

- Families NSW family 
support 

- Forgotten Valley EIPP  
family support 

- Forgotten Valley 
Community Builders 

- Community capacity 
building projects 
 

 

CHILDREN’S SERVICES 

- Forgotten Valley 
Preschool, Wisemans 
Ferry 

- Forgotten Valley 
Preschool, South 
Maroota 
 

CORPORATE SUPPORT 
SERVICES 

- Corporate services & 
governance 

- Financial services & 
accounting 

- Customer service 
 

PROPERTY 

- South Windsor Family 
Centre 

- Hawkesbury Leisure & 
Learning Centre 

 

 

        

 

Strategic 

Operational 

Funding Auspice 

Hawkesbury City Council 

Windsor Toyota donated Camry  Christmas Party 2015  Christmas in July at HLLC 
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Peppercorn 

Community Transport 

We provide a range of coordinated transport services for older people, younger people with disability 

and transport disadvantaged people living in the Hawkesbury.  Easy access to transport enables our 

clients to maintain their independence, remain connected, fosters independence and increases 

regular participation in community activities. 

The majority of coordinated transport services are provided to eligible Commonwealth Home Support 

(CHSP), Community Care Support (CCSP), and Community Transport (CTP) clients.  

o Door to door shopping bus 
o Social outings 
o Medical and hospital appointment transfers 
o Subsidised bus hire to not for profit community groups within the Hawkesbury Local 

Government Area 
o Youth subsidised transport 
o Youth group transport 
o Access for residents in isolated areas 
o Low support disability access 
o High support disability access 

2015 – 2016 Highlights 

In the 2015-2016 financial year in line with our practice of maintaining high quality and reliable fleet 

vehicles, Peppercorn Community Transport placed orders for a new Mitsubishi Rosa and Mercedes 

Sprinter to be delivered early in the new financial year.  They will replace the aging vehicles of the 

same type and both will be fitted with wheelchair accessible options.   

The bi-monthly newsletters continue to be popular, with now more than 700 issued in print or 

electronically.  Filled with information on upcoming social outings, the newsletter also includes special 

offers for the Lawn & Garden Maintenance program, hints and tips for everyday living and client 

stories.   
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Peppercorn 

Community Transport 

 

Our feature social outings are a huge success with 

two or three outings each month.  This years’ 

highlight was an evening cruise on Sydney Harbour 

complete with buffet meal on a wheelchair accessible 

vessel.   

 

 

The outing was a great success, and  

Sydney Harbour was magnificent.  Thank you to our 

volunteer Gail Pausey for these beautiful pictures. 

 

 

Annual Satisfaction Survey 

In May in conjunction with the Home & Garden Maintenance and Meals programs, we issued our 

annual client satisfaction survey.  We are very proud of the results, with the overall satisfaction result 

at 92% or greater in each area.   

 

“All your services are very good. I feel we are very lucky to be looked after so well, thank you.” 

“Just to thank everyone connected with Peppercorn. You have helped me so much.”   

0.00%

20.00%

40.00%

60.00%

80.00%

100.00%

No, Never Rarely Somewhat Mostly Yes, Always

Customer Satisfaction

Quality Choice Information Meeting your needs
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Peppercorn 

Community Transport 

Services Delivered 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Note: trips delivered exclude any same day cancellations or no shows. 

Kilometres Travelled – 4 year trends 

  

239,891 

260,522 

271,018 270,577 

450

500

550

600

650

700

 220,000

 230,000

 240,000

 250,000

 260,000

 270,000

 280,000

2012/13 2013/14 2014/15 2015/16

KM Clients

HRT (Health) funded transport services delivered to Hawkesbury 

residents who have no access to public or private transport to attending 

surrounding hospitals for health appointments and restorative and 

rehabilitative treatments, including oncology treatments. 

527 

trips 

Community Home  

Support Program 

(CHSP) 

11,434 

trips delivered 

Community Care  

Support Program  

(CCSP) 

1,850 

trips delivered 

 Community  

Transport Program 

(CTP) 

4,586 

trips delivered 

CHSP funded services to meet the needs of frail aged 

residents.  Comprising 65-75% group transport to day 

centres, shopping, community access and social trips and 

25-35% flexible, individual transport to medical 

appointments and community access. 

CCSP funded services to meet the needs of younger 

people with a disability, comprising 80-90% group 

transport to day centres, shopping, community access 

and social trips; and 10-20% flexible, individual transport 

to medical appointments and community access. 

CCSP funded services to meet the needs of younger 

people with a disability, comprising 80-90% group 

transport to day centres, shopping, community access 

and social trips; and 10-20% flexible, individual transport 

to medical appointments and community access. 
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Peppercorn 

Community Transport 

Kilometres travelled by service stream 

 

Donors 

Generous donations have been received from a variety of private individuals and local businesses.    

Your support is invaluable to the services we provide, whether it be a gift card to be presented as a 

lucky door prize, your time supporting our events or a larger donation of funds or facilities.   

Special mention to: 

- Windsor Toyota for the use of a dedicated Toyota Camry for our Medical Transport programs 

- Specsavers Richmond for their ongoing support 

- The Rotary Club of Richmond 

- The Hawkesbury Race Club for funds raised from Christmas in July charity race day with significant 

support from Evergreen Turf and the Turf Industry.   

We cannot thank you enough.  

63%

4%

18%

5%

2%
7%

1%

Kilometres travelled 

Commonwealth Home Support

Community Care Support

Community Transport

Health Related Transport

Community Access

Meals

Vehicle Maintenance
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Home & Garden Maintenance 

We provide a range of home and garden maintenance services for older people, younger people with 

disability and their cares,  people living in the Hawkesbury, Blue Mountains and Penrith local 

government areas.  The service supports people to maintain their independence and enable them to 

remain living in their own homes. 

The Peppercorn Home & Garden Maintenance Service is a service supported by funding from the 

Australian Government under the Commonwealth Home Support Program (CHSP) and the NSW 

Government under the Community Care Support Program (CCSP).   

 

o Lawn and garden maintenance  
o Garden clean-ups  
o Gutter cleaning 
o Pressure cleaning 

 

 

The trend lines here shows the 

year on year increase in service 

hour outputs and client numbers.  

2014/15 represent a significant 

deviation in that the service was 

able to offer a one off storm 

clean up service after significant 

weather events that year.  

2015/16 has contracted back to 

the core activities of Lawn and 

Garden Maintenance.   

 

The power of collaboration 

Recently a client came to us via Community Services at Blue Mountain City Council (BMCC).  The 

client had suffered a severe stroke was difficult to understand, particularly on the telephone.   She 

had limited family support and as a result was struggling with accessing services via the My Aged 

Care assessment line.   

We were able assist by arranging in home support by BMCC and the MAC regional assessment officer 

to have the client registered for services and formally referred to us for Lawn Maintenance.  Our 

team was then able to arrange for a suitable contractor on her behalf and the service has 

commenced.   

Before 

893 

properties 

serviced  

18,757 

service 

hours 

reported 

10,368 

vouchers 

issued 
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Meals, Activities & Social Support 

We support older people and people with physical, intellectual and/or neurological disabilities and 

their carers by providing flexibility and choice to enhance wellness and enable people to stay in their 

own homes.  Our services include social outings, nutritional meal dining options, and activity groups. 

2015 – 2016 Highlights 

2015/16 has been an exciting year for this service.  In January 2016 the renovations at the Hawkesbury 

Leisure and Learning Centre were complete and we were able to move many of our services offerings 

back to the centre.  The newly renovated centre is a purpose built space suitable not only for our 

seniors programs but for the community as a whole.  The service still holds twice weekly lunches, with 

one in centre at the other at a local club.   The men’s group is going strong, and our special events 

such as Christmas in July and Melbourne Cup are eagerly anticipated.   

Service Statistics: 

 

 

 

 

 

Social Support  

2013/14 - 4451 hours  

2014/15 - 4695 hours  

2015/16 – 4278 Hours 

Meals  

2013/14 - 2805  

2014/15 - 3084  

2015/16 – 2856 
 

Transport  

2013/14 - 3453 trips  

2014/15 - 3221 trips 

2015/16 – 2643 trips 

  

4,278 hours 

social 

support 

2,856 meals 

provided 

2,643 trips 

undertaken 

4451

2805

3453

4695

3084 3221

4278

2856
2643
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The Hawkesbury  

Leisure & Learning Centre 

Most of the Hawkesbury Leisure & Learning Centre (HLLC) renovations were completed by November 

2015, when the newly created position of Manager of Wellbeing Services was appointed.  The centre 

began to operate while the finishing touches were put in place and was officially opened on  

March 22, 2016.   

HLLC is a hub that facilitates the connecting of communities, individuals and groups.  Its target is to 

promote social and cultural inclusiveness and be a central point for information sharing and 

networking.  The centre is off to a good start, and 2016/17 looks to be an exciting year as more 

community groups, businesses and individuals discover its facilities and great location.   

 

 

Extract from the Hawkesbury Gazette March 30, 2016 – Launch event for the grand reopening of the 

Hawkesbury Leisure & Learning Centre. 
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The Forgotten Valley Preschools 

The Forgotten Valley Mobile Preschool Resource Unit provides quality early childhood education and 

care for children 3-6 years of age. The preschool operates from two venues during school terms 

located at South Maroota and Wisemans Ferry.  As the only dedicated preschool in the area it is highly 

valued by the parents and grandparents of the children who attend. 

In September 2015 the service participated in the Operational Support Program to determine 

eligibility for the offer of an Opt In Contract from 2016. The offer was received and accepted with the 

Opt In Contract now in place for a four year term.   

The mobile preschools have continued to provide high quality education and care services to the 

children in their catchment areas.  The preschool team use Early Learning Year Framework (ELYF) 

principles while operating on an ‘Out of Scope’ basis.  Towards the end of the financial year the team 

implemented Storypark, a program designed to create ePortfolios for early childhood teachers to 

record children's learning stories online and share privately with family.  The team continues to 

employ new technologies with three new iPads purchased and used with appropriate education 

applications. 

Location and Day 2012  - 2013 2013 - 2014 2014-2015 2015-2016 

South Maroota – Monday 12 12 9 16 

South Maroota – Tuesday 12 9 7 12 

Wisemans Ferry – 
Wednesday 

6 11 12 8 

Wisemans Ferry – Thursday 13 12 9 5 

Wisemans Ferry – Friday 4 8 9 12 

Total 47 52 46 53 

 
 

 
  
 
  
 
 
 
 

  

Individualised programmed activities 
and group work improve the 
developmental and educational 
outcomes for children attending our 
service. 
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Family, Community & Youth  

The Family, Community & Youth Team provides prevention and intervention support for families and 
community members, including parenting programs, skills based workshops, events, and family 
support.   

During 2015/16 growth continued in all areas of service delivery.  The team has maintained their 
accreditation to facilitate 123 Magic and Emotion Coaching parenting program, Circle of Security 
parenting program, Triple P Positive Parenting program and Engaging Adolescents.  Team members 
are newly accredited in the Baby in Mind and Tuning into Kids parenting programs.   

Family Fun Day 

   

 2015 2016 

Attendees 438 495 

- Adults 154 175 

- Children 250 320 

Community members were encouraged to complete evaluations and surveys.  The results show an 

increase in the meaningful and positive impact the work being undertaken by the Family, Community 

& Youth Team is having on families and community members. 

- Our friends involved with the service appreciate the help for their family 

- The service has helped my son a lot who is a single dad 

- You do a great job every year – well done! 

- Keep up the great work. 

- Everyone is so helpful 

- This service provides a great community event 

- What a fantastic event – thank you 

Survey results show that 96% of respondents felt more a part of their community by attending the 

event, and the same number indicated that they were happy with the services provided to their family 

or themselves.  

A wonderful day was had at our Family Fun Day held 

at the South Windsor Family Centre.  As part of 

National Families Week we celebrated the theme 

‘Stronger Communities Stronger Families’. 
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Family, Community & Youth  

Supported Playgroups 

Supported playgroups provide child support in a friendly environment and act as a support tool for 

parents with young children.  The playgroups create opportunities for relationships to be made 

between parents and their children, parents with other parents, and between parents and service 

providers. They provide a range of learning experiences for children to help stimulate their 

development and a facilitator is available to provide advice and information on parenting issues and 

community supports, while modelling play, communication skills and behaviour management 

techniques.  The program has a very flexible delivery model which allows it to adapt appropriately to 

the needs and interests of the target groups.  

Peppercorn’s Family, Community & Youth team facilitate four playgroups per week at Wisemans 

Ferry, Hobartville Public School, Windsor South Public School, and the South Windsor Family Centre.  

Significant growth has been seen in all the supported playgroups.   

 In 2015 Windsor South Public School had 8 parents enrolled and 15 children.  In 2016 this 

increased to 20 parents and 23 children.  An overall increase of 87% 

 In 2015 the South Windsor Family Centre supported playgroup had 9 parents enrolled and 15 

children.  In 2016 this increased to 21 parents and 25 children.  An overall increase of 92% 

Following are just two examples of the positive outcomes gained through participating in a supported 

playgroup.  Note that for the purposes of privacy the names have been changed. 

Jack & Karen 

Jack is 3 and has been attending playgroup with his mother Karen. Karen has described her son as 

being “full on” and “difficult to cope with” at times.  Jack had been disruptive and often refused to 

participate with other children within the group and at times refusing to eat morning tea or distracting 

other children while eating.  

At the beginning of each playgroup, we have outdoors activities that we refer to as “getting our jiggles 

out”. This time consists of stretches, yoga poses and activities such as a ‘bear hunt’ and ‘bug catching’.  

Jack is now beginning to actively participate in these times, often taking the lead with other children, 

helping them to find the bugs that had been hidden, or to help hide the teddy for the bear hunt.  

Most recently, Jack has taken a keen interest in participating in craft and story time. Proud of his art 

work, he has stated that it is his “most best time” (sic) at playgroup. In August, Jack actively 

participated in story time, requesting that other children “sit down” so that he could hear the story.  

At the completion he asked for a second story, and then a third. Karen said at the conclusion of 

playgroup that Jack has ”never before sat and listened to single a story, let alone two” and that this 

was an achievement for both of them. 
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Family, Community & Youth 

John & Anne 

John is a 4 year old boy who has a diagnosis of ASD and lives with his mother Anne, a single parent. 

John attends few social activities due to his diagnosis, and Anne is a fulltime university student.   

Initially John had not wanted to be involved in craft or morning tea time however in recent weeks, 

John has become actively involved and recently made a number of fans and dragons for the school 

multicultural day.  Anne has advised that John is now asking to come to playgroup and has been 

interacting well with other children at playgroup. 

 

The last word is a comment made by a  

young 3 year old, who regularly attends our  

Supported Playgroup at South Windsor Family Centre 

with his family.  Sitting at the table ready for craft he 

declared:  ‘I think playgroup is just wonderful’.   

It put a smile on many faces.  

 

Community Builders 

Community capacity building continues in Wisemans Ferry and the surrounding areas.  The Forgotten 

Valley Views and the Living Heritage, two well respected local magazines came together early 2016 to 

share their resources, experience, knowledge and love of the local area and small communities.  Both 

magazines have been a vital part of their local communities and are a true reflection of community 

life. 

Community consultation throughout the merger process provided opportunity for passionate 

community members to come together to express their many thoughts on combining the two 

magazines.  The merge of the two magazines will ensure the Forgotten Valley, South Maroota and 

surrounding small communities will continue to contribute to and receive a community owned and 

volunteer run magazine.  It is a platform to share stories, experiences and knowledge for many years 

to come.  
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Our People 

Peppercorn Services highly values its employees and volunteers alike and sees them as our most 

important asset. We are an equal opportunity employer and strive to be an employer of choice. 

Training is provided specific to positions held, and advancement by further tertiary education is 

encouraged, with eligible employees receiving financial and leave assistance to complete their studies.  

Peppercorn’s Christmas celebrations are the forum for our annual team member of the year awards 

with reward and recognition the centre point of the event.  The team member of the year is drawn 

from across the organisation, employees and volunteers alike. 

Team member of the Year:   Marina Polakov – Transport Coordination Unit 

Runner up:    Veronique Pierre – Family, Community & Youth 

    Sharon Fisher – Corporate Services    

 

Team Member Satisfaction Survey 

The annual survey was conducted in May, and the results continued to show that overall, staff and 

volunteers were very happy with the work they perform, communication within the organisation and 

the level of management received.   

 

Question asked: Response Rate 

How meaningful is your work? 
96% indicated extremely or very 

meaningful 

Overall, are you satisfied with your manager / 
coordinator? 

92% extremely or very satisfied 

As a volunteer how much of an impact do you feel your 
volunteer work has? 

100% say a great deal or a lot of 
impact 

 

You will not find another community organisation more committed to the Hawkesbury and the wider 

communities we serve in assisting people to achieve their goals. The people within Peppercorn are 

reflective of our stated values to serve the community and to always strive for excellence by working 

together and leading by example. 
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Our Funders 

 

Peppercorn Services Inc. is supported by financial assistance from the Australian Government and the NSW Government, and although 

funding has been provided by them, the material contained in this report does not necessarily represent the views or policies of the 

Australian or NSW Governments.    
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Treasurer’s Report 

I am pleased to present the Audited Financial Statements for Peppercorn Services Inc. for the financial 

year 2015 - 2016. 

Peppercorn’s financial management systems operate in accordance with Australian Accounting 

Standards and meet the reporting requirements of our funding bodies. Our chart of accounts is based 

on the Australian Government Department of Finance National Standard Chart of Accounts for 

reporting by not-for-profit organisations and is compliant with the guidelines set down by the ACNC. 

We undertake a strict financial auditing process utilising the expertise of HG Khouri & Associates, 

Certified Practicing Accountants. The audit is conducted in accordance with Australian Auditing 

Standards, which require that the auditors comply with ethical requirements and perform the audit 

to obtain reasonable assurance about whether the financial report is free from material misstatement. 

The audit involves procedures to obtain audit evidence about the amounts and disclosures in the 

financial report.  

Procedures selected depend on the auditor’s judgement and include the assessment of the risks of 

material misstatement of the financial report, whether due to fraud or error. The audit also evaluates 

the appropriateness of accounting policies used and the reasonableness of accounting estimates 

made by management, as well as evaluating the overall presentation of the financial report. 

Our audited financial reports are supplied to our funders and are lodged with the ACNC. 

Joseph Litwin, 

Treasurer 
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Annexure One:  

Audited Financial Report 
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Peppercorn Services Inc. 

ABN:  34 611 224 255 

Peppercorn Place 

320 George Street 

WINDSOR   NSW   2756 

Tel:   02 4587 0222 

Fax:   02 4587 0200 

Email: frontdesk@psinc.com.au 

www.peppercornservices.com.au 
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