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Acknowledgement of Country 

Peppercorn Services Inc. acknowledges the Darug nation as the traditional owners and 
custodians of the land on which our organisation operates, and pays respect to Elders past 
and present. As an organisation we also acknowledge the spiritual, physical, emotional, 
mental and economic connection of Aboriginal and Torres Strait Islander people to the Land 
and Seas. We acknowledge that the dispossession of Country, and the disruption to family 
connections have resulted in a breakdown of social networks and we will continue to strive 
to provide services that support social justice for all Australians. 
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Introduction 

Founded in 2001, Peppercorn Services Inc. has grown and evolved into an innovative, dynamic, multi 

service organisation which strives to adapt to and improve on best practice at all times. 

Our core services include centre based meals and social support programs for seniors; early 

intervention and prevention family and parenting programs; youth programs; community capacity 

building; transport for our aged, disabled and isolated residents and early childhood education 

services. 

We see our role as contributing to the development of healthy, inclusive, sustainable and 

enterprising communities by supporting disadvantaged individuals and isolated communities. 

We have built a high level community profile and good reputation through quality service delivery, 

partnerships with other organisations, collaborative ventures and by participating in the wider and 

isolated communities. 

As a values based organisation we are committed to ensuring equity and access to care and services 

to the people we serve.  The organisation has 34 employees and 21 volunteers helping to deliver a 

wide range of programs. 

Peppercorn Services Inc. is an incorporated, non-government, not for profit, community services 

organisation, registered as a Deductible Gift Recipient and Public Benevolent Institution and with the 

Australian Charities and Not-for-profit Commission (ACNC).  

Our organisation is unique as we deliver community services on behalf of Hawkesbury City Council 

under a Memorandum of Terms of Delegation, in addition to the directly funded services we provide 

to a number of communities across the Nepean, Blue Mountains and Hawkesbury Region. 

Governance is provided through a volunteer Board of Management and 

all operational matters rest with the Executive Officer.  This model 

enables locally based autonomous service delivery to the community, 

whilst incorporating a high level of corporate governance and community 

member involvement.  

Grants are received from all three tiers of government, local, state and 

federal, with additional support received through corporate 

sponsorships, grants and vehicle donations.   
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Our Mission & Values 

 

 

 

 

 

 

 

Our Mission  

Connecting people to family and community. 

Our Values  

 serve the community  

 be responsive, open and accountable in all our dealings with people 

 provide innovation, flexibility and continued improvement in our organisation 

 improve and inform our practice in response to identified need and evidence 

 seek to create and strengthen relationships to work collaboratively 

 utilise our network of services to maximise positive client outcomes  

 create opportunities for cultural, social and economic participation 

  

Our services and 

programs improve the 

lives of families and 

individuals by creating 

and supporting a 

sense of belonging 

within the local 

community.   

 

Peppercorn Services 

Inc. cares about 

people.  We believe in 

working with 

individuals, groups 

and communities to 

enhance the wellbeing 

of all.   

 

We care for families, 

our youth, people 

who are aged and 

those who experience 

disadvantage, 

vulnerability, isolation 

and disability.  
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Our Strategic Intent 

Supporting families and communities  

 Understand and respond to community and customer needs.  

 Deliver flexible and responsive community support services. 

Working together  

 Use our network of services to maximise positive customer outcomes.  

 Create and strengthen collaborative partnerships.  

Striving for excellence  

 Invest in innovation and continuous improvement.  

 Remain financially viable, with a strong financial base.  

Leading by example  

 Have a healthy and strong workplace culture and sound corporate governance.  

 Be widely regarded as an effective advocate for the Hawkesbury. 

 

 

 

 

 

 

 

 

 

  

Launched in February “What a difference a ride makes”, is a 

collection of transport stories from the people of Western 

Sydney.  We were proud to participate with two stories 

published, one from the point of view a driver, 

 and the other a client. 
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Chairperson’s Report 

2015 has seen Peppercorn Services Inc. up the pace to meet funding 

requirements and to comply with new legislation and government regulations.  

No matter how high the bar rose, with changes to compliance and the 

paperwork to match, the Peppercorn team met that height and surpassed it.   I 

have watched this happen and read the reports from each manager as the 

impossible became possible.  You have all performed an amazing job and on 

behalf of the Board I sincerely thank you. 

Denise, our Executive Officer, is our linchpin ensuring Peppercorn always stays 

focussed on our Strategic Plan and Core Values. Thank you for your never ending dedication and 

strong leadership. 

I would like to say a special thank you to our volunteers, without your special talents we would not 

function so efficiently. 

Of course our funders, Federal and State Governments, Hawkesbury City Council, local businesses, 

and individuals, but for whom we could not function, we are immensely grateful.  You all give us the 

opportunity to fulfil our core values of supporting the community by working together whilst striving 

for excellence and leading by example. 

It has been my pleasure to Chair the Peppercorn Board of Governance.  All of our Board members 

bring with them a strong skill set which combined gives us the experience and expertise required to 

perform the duties of the Board.   I thank each of you.  This year we farewelled Wayne Cornish who 

represented Merana Aboriginal Community Association, Maree McDermott a community 

representative and Geoff Hatch who represented the Hawkesbury Seniors Leisure & Learning 

Centre.  On behalf of the Board we hope the future is kind to you all and sincerely thank you for your 

commitment and professionalism during your time with us.  We welcomed Debra Dixon 

representing Anglicare and Nigel Robinson from Merana Aboriginal Community Association. 

As Chair, I'm extremely proud of the Board, staff and volunteers of Peppercorn Services and our 

organisation’s commitment to community.    

Thank you is never enough.  

Shirley McDonald,  

Chairperson 
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Executive Officer’s Report 

I am delighted to report that Peppercorn Services Inc. has over the past year 

delivered substantial service improvements to our clients, invested more in our 

employees, and made a significant contribution to the communities in which 

we operate. In addition, the organisation has realigned its service delivery 

approach to one that is person centred and promotes wellness and 

enablement. This approach has positioned us well to meet our strategic goals 

of “understanding and responding to community and customer needs and 

delivering flexible and responsive community support services”. Most 

importantly, the organisation has overall seen an increase in the number of services and supports it 

provides to some of the most vulnerable people in the communities in which we work. 

One of PSInc’s strengths is the ability to service the many different facets of our community, across 

six local government areas, to a client base aged from the early months to 104 years.  Our programs 

are essential support services all designed to ensure the most disadvantaged members of our 

community have access to essential health, welfare, social and recreational services. 

You will find mums, dads and grandparents with their children attending our parenting programs 

and playgroups; our youth accessing transport and outreach services; our more senior community 

members being transported to shops, hospitals and medical appointments, morning tea or lunches, 

computer tutorials and social and recreational activities; our preschoolers can be found learning and 

playing in the Forgotten Valley preschools and our younger people with a disability and their carers 

travelling daily to and from social activities.  Gardens will be maintained and lawns mowed enabling 

people to live longer and live better lives in their own homes. All of these services and programs 

have generated solid operating performances meeting and exceeding our Funders expectations. 

This past year has been a great success on many measures: including the breadth, depth and quality 

of our services; the extent of our engagement with our visitors and the broader community; and 

operationally in terms of the effectiveness of our program delivery and overall financial health.   

An organisational highlight this year was the successful Third Party Verification 

accreditation received from SAI Global in respect of the New South Wales Disability 

Service Standards.  The accompanying audit was vigorous and encompassed all 

aspects of our disability support services, including Governance, Service Standards, 

Service Provision, Work Health & Safety and financial status.  We were extremely 

proud to pass the audit with 100% result allowing us to register as a NDIA provider 

and display the Tick of Quality Assurance.   
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None of this would be possible without the support and dedication of an outstanding team, 

wonderful people who work tirelessly to build a better organisation and to create stronger 

communities. I thank them for their commitment and passion.  

I thank all those who fund PSInc’s mission and vision.  To the three tiers of government, local 

organisations and individuals whose generosity allows us to keep on doing what we do, I offer my 

deepest thanks. 

I thank our Board for their able leadership in governance and particularly, I thank our Chair, Shirley 

McDonald for her diligent leadership. 

To our clients, thank you for your continuing support. We are totally focused on you and will 

continue to lift the bar in delivering flexible and responsive community support services.  

Denise Handcock,  

Executive Officer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

July 2014 – NAIDOC Week event at Richmond Park 

It was a time of celebration with dancing, a jumping castle and face painting for the children.   

There were many services that attended the event and Peppercorn was well represented by  

members of our Transport, Childcare and Family, Community & Youth teams.   

This beautiful painting was just one of the wonderful outcomes of a fantastic day.  
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Organisational Structure 

Board of Management at June 2015 

Shirley McDonald (Chairperson) Joseph Litwin (Treasurer) 

Kerry Spindler (Vice Chairperson) Meagan Ang (Secretary & Public Officer) 

Kaylene Kelland Councillor Kim Ford 

Bronwyn Reed Debra Dixon 

  

 

Board Member Meetings Eligible Meetings Attended Attendance Rate 

Shirley McDonald  (Chairperson) 11 10 91% 

Kerry Spindler (Vice Chair) 11 7 64% 

Joseph Litwin  (Treasurer) 11 10 91% 

Meagan Ang  (Secretary & Public Officer) 11 11 100% 

Clr Kim Ford 11 9 82% 

Kaylene Kelland 11 7 64% 

Bronwyn Reed 11 8 72% 

Debra Dixon / Jessica Innes 9 5 56% 

Wayne Cornish 9 4 44% 

Geoff Hatch 8 2 25% 

Maree McDermott 7 5 71% 

Meredith Christie 3 1 33% 

Gary London 3 1 33% 

 

 

 

 

 

 

Thank you to members of Light up Rotary and their 

considerable fundraising efforts to help “fill the tanks” of our 

medical transport vehicles. .  
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Organisational Structure and Communication Chart 
 
 

 BOARD OF MANAGEMENT  
- Governance 
- Legal responsibility 
- Financial responsibility 
- Strategic planning 
- Strategic decision making 
- Accountability & reporting 
 
 

 
 
 
 
 
 
GOVERNANCE SUB-COMMITTEE 
- Policy review 
- Procedural updates 
- Standards compliance 

 
 

EXECUTIVE OFFICER 
- Operational management 
- Organisational leadership,  

development & sustainability 
- Financial management 

 

 

OPERATIONAL – 5 FOCUS AREAS WITH MANAGERS & COORDINATORS 

TRANSPORT & LIFE 
SKILLS 

- Shopping / access to 
services 

- Disability transport  
- Community & medical 

transport 
- Access for isolated 

residents 
- Community Group 

access hire 
- Centre based meals 
- Seniors Centre 
- Lawn & Garden 

maintenance 
 

FAMILY, COMMUNITY & 
YOUTH 

- Families NSW family 
support 

- Forgotten Valley EIPP  
family support 

- Forgotten Valley 
Community Builders 

- Youth & Community 
capacity building 
projects 
 

 

CHILDREN’S SERVICES 

- Forgotten Valley 
Preschool, Wisemans 
Ferry 

- Forgotten Valley 
Preschool, South 
Maroota 
 

CORPORATE SUPPORT 
SERVICES 

- Corporate services & 
governance 

- Financial services & 
accounting 

- Customer service 
 

PROPERTY 

- South Windsor Family 
Centre 

- Hawkesbury Leisure & 
Learning Centre 

 

 

 

 

 

 

  

Strategic 

Operational 

Funding Auspice 

Hawkesbury City Council 
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Peppercorn 

Community Transport 

We provide a range of coordinated transport services for older people, younger people with 

disability and transport disadvantaged people living in the City of Hawkesbury.  Easy access to 

transport enables our clients to maintain their independence, remain connected, fosters 

independence and increases regular participation in community activities. 

The majority of coordinated transport services are provided to eligible Home & Community Care 

(HACC) and Community Transport (CTP) clients.  

o Door to door shopping bus 
o Social outings 
o Medical and hospital appointment transfers 
o Subsidised bus hire to not for profit community groups within the Hawkesbury Local 

Government Area 
o Youth subsidised transport 
o Youth group transport 
o Access for residents in isolated areas 
o Low support disability access 
o High support disability access 

2014 – 2015 Highlights 

In the 2014-2015 financial year in line with our practice of maintaining high quality and reliable fleet 

vehicles, Peppercorn Community Transport took delivery of a new Toyota Coaster and Toyota Camry 

to replace the aging vehicles of the same type.  Both are fitted with disability friendly accessories.  

Over the past year we mailed bi-monthly newsletters to more than 650 CHSP client households 

across the Hawkesbury local government area, and emailed a further 60 to individuals and other 

organisations.  Our newsletter is filled with information on upcoming social outings, special offers for 

the Lawn & Garden Maintenance program, hints and tips for everyday living and client stories.   

Our social outings have proven so successful we now provide at least two outings each month and 

sometimes three.  The introduction of additional outings enables us to provide a wider range of 

destinations to better accommodate individual interests and requests.   

This year our excursions were very diverse.  They included a concert at the Joan Sutherland Centre, a 

more unusual trip to the Museum of Fire in Penrith which proved a particular favourite of the Men’s 

Group, a trip to the city for the Vivid Festival and a trip to the ever popular Orpheum Theatre in 

Cremorne. Our client feedback has been extremely positive with a number of clients saying “I cannot 

wait until the next newsletter to find out where I can go next”. 

  



 

Peppercorn Services Inc. Annual Report 2014-2015 Page 13 

 

 

Peppercorn 

Community Transport 

 

 

 

 

 

 

 

 

 

 

* Note that all cancer transport demand was met with an increased requirement this year for out-of-area trips. 

Kilometres Travelled – 3 year trends 

  

Community group transport services delivered to meet the needs 

of isolated residents of the Forgotten Valley and Bilpin.  

94 

trips 

HACC 16,104 trips delivered 

CTP 6,172 trips delivered 

NSW Health:   314 trips delivered* 

Peppercorn Community Transport delivered 3,994 medical and health related 

trips during 2014-2015, including trips to GP’s, specialists, allied health services, 

hospitals and outpatient (cancer) clinics.  This represents 18% of the total 

number of trips delivered by PCT for the year. 
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Peppercorn 

Community Transport 

Kilometres travelled by service stream 

 

Donors 

Generous donations have been received from Windsor Toyota, Specsavers, and the Rotary Clubs of 

Windsor, Richmond, Kurrajong North Richmond and as well as RYLA Hawkesbury in addition a 

number of private individuals.  Their support has assisted us to expand our services, particularly in 

the area of Medical Transport and is invaluable to the services we provide. 

 

 

 

 

 

 

  

40% 

29% 

7% 

3% 
1% 

18% 

3% 

0.12% 

Medical Transport - 40%

Shopping/Seniors/Outings - 29%

Meals - 7%

Community Access - 3%

Vehicle Maintenance - 1%

NBMLDH/Bridges/HHS - Other - 18%

Youth - 3%

General Hire - 0.12%

Windsor Toyota 

Accreditations 

From March to June the service participated in the Third Party 

Verification Audit under the NSW Disability Standards as 

conducted by SAI Global, and accreditation was received in June 

2015. 

http://www.toyota.com.au/home
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Peppercorn 

Community Transport 

Connecting the Community 

During the year we have not only had the privilege of assisting our clients with transport services, we  

were also able to help two of them find new homes for their mobility scooters  Once again we are 

reminded that the community spirit is alive and well in the Hawkesbury.  Here’s Christine’s story. 

 

Paying it forward… 

A client of Peppercorn Community Transport was given an electric scooter today, by an anonymous 

donor who recognised a need.  

Sometime ago two ladies met by chance while sharing a ride with Peppercorn Community Transport. 

The ladies got along like a house on fire, sharing recipes and stories alike. On a second meeting, once 

again travelling with Peppercorn, the ladies continued their conversation with the donor discussing 

the great benefits of her “Chariot”. She explained that it had been passed on to her and that when 

she replaces it she would like to ‘pay it forward’ and donate it to someone else who would benefit. 

The donor contacted our office recently to say that she had just 

bought a new scooter and that her existing one needed a new 

home. She had in mind the lady she had met while travelling with 

Peppercorn but did not have her phone number, so she asked us to 

help find her. 

Well, given that their chance meeting was over 12 months ago, it 

took a bit of detective work, but the office staff at Peppercorn 

eventually figured out that the donor’s travelling companion was 

Christine of North Richmond. Once Peppercorn connected the two 

ladies again the donor did the rest, even arranging free delivery to 

North Richmond. 

While the donor did not want to be named, she sent us this 

fantastic photo of Christine on her “Chariot” and said: ‘Christine doesn’t drive much anymore as 

getting in and out of the car is difficult for her. So the “Chariot” will come in very handy to take her to 

the shops and increase her independence, and that’s something we all need. So if you see a little red 

flash go by when you are shopping in North Richmond, give Christine a wave and say Hi, you will 

know her by the smile on her face.  
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Home & Garden Maintenance 

We provide a range of home and garden maintenance services for older people, younger people 

with disability and their cares,  people living in the Hawkesbury, Blue Mountains and Penrith local 

government areas.  The service supports people to maintain their independence and enable them to 

remain living in their own homes. 

The Peppercorn Home and Garden Maintenance Service is a service supported by funding from the 

Australian Government under the Commonwealth Home Support Program (CHSP) and the NSW 

Government under the Community Care Support Program (CCSP).   

 

o Lawn and garden maintenance  
o Garden clean-ups  
o Gutter cleaning 
o Pressure cleaning 

 

2014 – 2015 Highlights 

In 2014-2015 the program serviced 1,081 properties and issued 7,827 subsidised 

service vouchers across three local government areas.   

A special “Storm Clean Up” service was offered to existing clients located 

predominantly in the in the Blue Mountains to restore their properties for easy 

ongoing maintenance after devastating storms swept through the region. This 

service included gutter cleaning and tree and debris removal.  Our contractors 

worked extremely hard for the clients who were extremely appreciative of their 

work. 

From March to June the service participated in the Third Party Verification Audit under the NSW 

Disability Standards as conducted by SAI Global, and accreditation was received in June 2015. 

 
The dramatic difference a garden tidy up can make.  

Before Before After After 

1,081 

properties 

serviced  

7,827 

subsidised 

vouchers 

issued 
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Home & Garden Maintenance 

 

3 year Service Statistics: 

 

           
 

 

 

2014-2015 Outputs Achieved 27,801 
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Meals, Activities & Social Support 

We support older people and people with physical, intellectual and/or neurological disabilities and 

their carers by providing flexibility and choice to enhance wellness and enable people to stay in their 

own homes.  Our services include: 

o Social outings 
o Nutritional meal dining options 
o Activity groups 
o Staying Alive Seniors Gym 
o Seniors  Computer Group 

 

2014 – 2015 Highlights 

In early 2014 the Seniors Leisure and Learning Centre in March Street Richmond closed for 

renovations.  This presented a number of challenges for the service as alternative locations were 

needed for the many activities previously presented from this location.  With some creative thinking 

and great community partnerships, the computer group moved to the Children’s Occasional Care 

Centre and the activity group to Panthers North Richmond as did the seniors gym classes.  Our 

Tuesday and Thursdays luncheons found homes at the Windsor Bowling Club and 

The Windsor RSL.  Feedback from our clients, contractors and team members has 

been very positive.  Everyone has enjoyed the change of venues and they are looking 

forward to the new and improved Hawkesbury Leisure and Learning Centre 

scheduled for completion in October 2015 

Along with the Home & Garden Maintenance and Transport programs, the Multi 

Service Outlet participated in the Third Party Verification Audit under the NSW 

Disability Standards as conducted by SAI Global, and was accredited June 2015. 

 

The Men Only group is continuing to grow, confirming 

the importance of just spending “time with your mates”.  

The group meets the first Tuesday of every month with a 

wide range of destinations such as Bunnings, the old 

Ebenezer Church, Australian Hotel Brewery, Penrith 

Museum of Printing and the Lithgow Small Arms Factory 

Museum.   
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Multi Service Outlet 

3 year Service Statistics: 

 

 

 

 

 

 

Social Support  

2012/13 - 1607 hours  

2013/14 - 4451 hours  

2014/15 - 4695 hours 

Meals  

2012/13 - 2657  

2013/14 - 2805  

2014/15 - 3084  

Transport   

2012/13 - 2448 trips  

2013/14 - 3453 trips  

2014/15 - 3221 trips 

 

 

     

 

 

 

 

 

4,695 hours 

social 

support 

3,084 meals 

provided 

3,221 trips 

undertaken 
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The Forgotten Valley Preschools 

The Forgotten Valley Mobile Preschool Resource Unit provides quality early childhood education and 

care for children 3-6 years of age. The preschool operates from two venues during school terms 

located at South Maroota and Wisemans Ferry.  As the only dedicated preschool in the area it is 

highly valued by the parents and grandparents of the children who attend. 

It was an exciting year for the Preschools with work on the new community building at South 

Maroota finalised. As part of the renovation vegetable garden beds were built and vegies planted by 

the children.  They have since been busy picking their vegies and learning about nutrition and plants. 

The garden has been such a success that one is in the planning stages for the children attending the 

preschool at Wisemans Ferry Community Centre.   

All preschool staff participated in training in the Early Years Learning Framework as this program will 

be implemented across the preschool in stages.  At present this it is non-compulsory program for 

mobile preschools due to their government approved “out of scope” status.  The preschool staff 

completed Transition to School Statements for children commencing school in 2015 as part of a new 

government initiative.  The Statement records a child’s interests, strengths and preferred ways of 

learning linking preschool to school.  Feedback from feeder schools has been very positive. 

Location and Day 2012  - 2013 2013 - 2014 2014-2015 

South Maroota – Monday 12 12 9 

South Maroota – Tuesday 12 9 7 

Wisemans Ferry – Wednesday 6 11 12 

Wisemans Ferry – Thursday 13 12 9 

Wisemans Ferry – Friday 4 8 9 

Total 47 52 46 

 
  

 
 
 
 
 
  
 
 
 
 

  

Individualised programmed activities and group work 
improve the developmental and educational outcomes for 
children attending our service. 
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Family, Community & Youth  

We support families, their children and young people with a range of services: 

o Meet & Greet playgroups  
o Home and/or centre based Family Support 
o Parenting Programs 
o Workshops and courses on skills including cooking meals on a budget, household 

management, child development and first aid 
o Community capacity building programs to the communities within the Forgotten Valley 
o Forgotten Valley Views newsletter  
o Drop-in services with free computer & internet access at the Wisemans Ferry Community 

Centre 
o Community events at the Wisemans Ferry Community Centre 
o Family fun days 

PSInc has invested significantly in training and development for this service.  Team members are 

now accredited to present Circle of Security, 123 Magic, Triple P and Eat it to Beat it.  Our programs 

have been so successful and needed by the families we care for we are now managing waiting lists 

for attendance.  Our success in working with families is also reflected in 75% of our participants 

choosing to access additional parenting programs and family support services. 

Families NSW 

Families NSW is a universal program with prevention and intervention support for all families with 

children 0-8 years of age, providing parents with activities, information and coaching to assist them 

to build positive parenting skills. The program incorporates community programs which link people 

to society and works closely with local schools.   

Home visiting  32 new referrals  

Centre based visiting 
An increasing number of clients attended our centre due to the complexity 
of client situations 

Support groups A wide range of activities supporting 131 families  

Parenting programs  91 families attended this year, with waiting lists in place 

Supported playgroups 42 families are using this service 
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Family, Community & Youth 

   

The Stronger Families, Stronger Communities Expo was held at the South Windsor Family Centre.  A 

wonderful day was had with everything running according to plan.  There were many highlights in 

the day, with team members from across all of Peppercorn Services various programs participating. 

Forgotten Valley Family Services 

Forgotten Valley Family Services is an early intervention program providing support to all families 

with children 0-18 years of age.   

The service operates drop in services weekly at Cattai, Pitt Town and at Wiseman’s Ferry, providing 

information and referral supports.  Parenting programs including 123 Magic, Circle of Security and 

Triple P.  Skills focussed groups for youth include the Kick youth program, a first aid workshop, 

holiday program and sessions run in conjunction with Wisemans Ferry District Sports Inc. 

 Playgroups held every week during school term.   

 20 new clients provided with advocacy and support, with short and long term case 

management and referral. 

 Information & advice, support, advocacy, mediation and referrals provided as required 

via drop in sessions, term newsletters and school visits. 

 Programs to develop life skills were provided including “Sing & Grow” and “Mums & 

Bubs Yoga” with 33 families attending throughout the year. 

 Parenting programs 123 Magic, Circle of Security and Healthy Living initiatives with 73 

families attending.  

438 attending 

154 adults 

250 children 

34 providers / staff 
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Family, Community & Youth 

Community Builders Program 

This program provides a range of services to strengthen the Wisemans Ferry community and to build 

their own capacity.   It includes mentoring schemes, provision of access to the internet, mobile 

library and other resources.  

Last year the Men’s Shed was launched with a careers taster course offered by TAFE Outreach. This 

successful venture is now self-managed and they are meeting regularly.  We are proud to have been 

involved at the beginning and to maintain the positive connections formed with the group.   

We have continued our association with TAFE Outreach with two more programs presented in  

2014-2015:  “Computing for Work and Study” and “Women Moving Forward”.  The workshops are 

free to eligible participants and are well attended.  Future workshops include “Bushcare & Native 

Plants - Certificate 1 - Access to Work & Training”. 

The ever popular Forgotten Valley Views continued publication.  Ten editions were produced, 

totalling 13,401 copies over the year with a monthly circulation of approximately 1,200 copies.   

  

 

  

 

 

 

 

 

 

 

 

  

In April the third annual Fun 

Run at the Ferry was held.  

Record numbers attended with 

to enjoy the live music and 

cheer on the runners.  

The money raised from the run 

was shared between Guide 

Dogs Australia and the Zambi 

Wildlife Organisation.  Proceeds 

from the sausage sizzle were 

donated to the Wisemans Ferry 

Men’s Shed. 
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Family, Community & Youth 

Playgroups  

Playgroups provide child support in a friendly environment.  They are made up of informal sessions 

where mums, dads, grandparents and care givers can join others in a relaxed environment while 

caring for their children.   

Playgroups give parents and children alike the opportunity to make new friends, learn from others, 

develop new skills and above all, have fun. 

Our Family, Community & Youth team run up to six playgroups per week across the communities we 

care for.  This year we participated in renovating the playgroup space at one of our South Windsor 

locations, providing a fresh and bright environment with individual play stations and lots of learning 

opportunities.   

       

Before the renovations 

       

After – the new space is bright and airy 
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Our People 

Peppercorn Services highly values its employees and volunteers alike and sees them as our most 

important asset. We are an equal opportunity employer and strive to be an employer of choice. 

Training is provided specific to positions held, and advancement by further tertiary education is 

encouraged, with eligible employees receiving financial and leave assistance to complete their 

studies.  

Peppercorn’s Christmas celebrations are the forum for our annual employee and volunteer awards 

with reward and recognition the centre point of the event.  

 Employee of the Year – Tammy Porter, Transport Coordination Unit 

 Volunteer of the Year – Jenny Watkinson, Seniors Computer Group 

 Manager / Coordinator of the Year – Nicole Scott, Forgotten Valley Preschools  

                     

 

Team Member Satisfaction Survey 

The annual survey was conducted in May, and the results continued to show that overall, staff and 

volunteers were very happy with the work they perform, communication within the organisation 

and the level of management received.   

 

Question asked: Response Rate 

How satisfied are you with your job? 96% extremely or very satisfied 

How comfortable do you feel reporting WHS issues? 96% extremely or very comfortable 

How likely are you to recommend Peppercorn Services as a 
place to volunteer? 

92% extremely or very likely 

 

You will not find another community organisation more committed to the Hawkesbury and the 

wider communities we serve in assisting people to achieve their goals. The people within Peppercorn 

are reflective of our stated values to serve the community and to always strive for excellence by 

working together and leading by example.  
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Our Funders 

 
Peppercorn Services Inc. is supported by financial assistance from the Australian Government and the NSW Government, and although 

funding has been provided by them, the material contained in this report does not necessarily represent the views or policies of the 

Australian or NSW Governments.    

Funder Service Coverage Location 

NSW Education and 
Communities 

 

Mobile Preschool Isolated communities of the 
Forgotten Valley in the 
Hawkesbury, Hills, Hornsby & 
Gosford LGA’s 

South Maroota & Wiseman's 
Ferry 

NSW Education and 
Communities – Preschool 
Disability Support Program 

 

Mobile Preschool Isolated communities of the 
Forgotten Valley in the 
Hawkesbury, Hills, Hornsby & 
Gosford LGA’s 

South Maroota & Wiseman's 
Ferry 

NSW Family & Community 
Services 

 

Community Builders - 
Forgotten Valley Community & 
Youth 

Isolated communities of the 
Forgotten Valley in the 
Hawkesbury, Hills, Hornsby & 
Gosford LGA’s 

Wiseman's Ferry 

NSW Family & Community 
Services 

 

Strengthening Communities - 
Families NSW  

Residents of the Hawkesbury LGA South Windsor Family Centre 

NSW Family & Community 
Services 

 

EIPP - Forgotten Valley Child 
Youth and Family Support  

Isolated communities of the 
Forgotten Valley in the 
Hawkesbury, Hills, Hornsby & 
Gosford LGA’s 

Wiseman's Ferry 

NSW Health - Nepean Blue 
Mountains AHS 

 

Community Medical Transport Isolated communities of the 
Forgotten Valley in the 
Hawkesbury, Hills, Hornsby & 
Gosford LGA’s 

South Windsor 

Commonwealth Department of 
Social Services 

 

Lawn & Garden Service, 65 & 
over 

Residents of the Hawkesbury, 
Nepean and Blue Mountains 
LGA’s 

Peppercorn Place 

NSW Department of Ageing, 
Disability & Home Care 

 

Lawn & Garden Service, under 
65 

Residents of the Hawkesbury, 
Nepean and Blue Mountains 
LGA’s 

Peppercorn Place 

Commonwealth Department of 
Social Services 

 

Seniors Multi Service Outlet, 65 
& over 

Residents of the wider 
Hawkesbury plus the isolated 
communities of the Forgotten 
Valley incorporating the Hills, 
Hornsby & Gosford LGA’s 

Bus Depot, Seniors Centre 
(various locations) 

NSW Department of Ageing, 
Disability & Home Care 

 

Seniors Multi Service Outlet, 
under 65 

As above Bus Depot, Seniors Centre 
(various locations) 

Transport for NSW - incorporating: 

Commonwealth Department of 
Social Services 

 

HACC Transport Services - 
including High Support 
Disability, Low Support 
(shopping), Medical Transport 
& SWAHS  

Residents of the wider 
Hawkesbury plus the isolated 
communities of the Forgotten 
Valley incorporating the Hills, 
Hornsby & Gosford LGA’s 

Bus Depot, South Windsor, 
Peppercorn Place 

NSW Department of Ageing, 
Disability & Home Care 

 

HACC Transport Services - 
including High Support 
Disability, Low Support 
(shopping), Medical Transport 
& SWAHS  

Residents of the wider 
Hawkesbury plus the isolated 
communities of the Forgotten 
Valley incorporating the Hills, 
Hornsby & Gosford LGA’s 

Bus Depot, South Windsor, 
Peppercorn Place 

NSW Transport for NSW, 
Community Transport 

 

Community Transport Services, 
including Isolated Residents 

Residents of the wider 
Hawkesbury plus the isolated 
communities of the Forgotten 
Valley incorporating the Hills, 
Hornsby & Gosford LGA’s 

Bus Depot, South Windsor, 
Peppercorn Place 

Hawkesbury City Council 

 

Peppercorn Place – Front desk 
support 
Peppercorn Services Children’s 
Services – allocated as 
required 
Community & Youth Access  

 Peppercorn Place 
 
South Windsor, Wisemans 
Ferry, South Maroota 
 
Various locations  
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Treasurer’s Report 

I am pleased to present the Audited Financial Statements for Peppercorn Services 

Inc. for the financial year 2014 - 2015. 

Peppercorn’s financial management systems operate in accordance with Australian 

Accounting Standards and meet the reporting requirements of our funding bodies. 

Our chart of accounts is based on the Australian Government Department of 

Finance National Standard Chart of Accounts for reporting by not-for-profit 

organisations and is compliant with the guidelines set down by the ACNC. 

We undertake a strict financial auditing process utilising the expertise of HG Khouri & Associates, 

Certified Practicing Accountants. The audit is conducted in accordance with Australian Auditing 

Standards, which require that the auditors comply with ethical requirements and perform the audit 

to obtain reasonable assurance about whether the financial report is free from material 

misstatement. The audit involves procedures to obtain audit evidence about the amounts and 

disclosures in the financial report.  

Procedures selected depend on the auditor’s judgement and include the assessment of the risks of 

material misstatement of the financial report, whether due to fraud or error. The audit also 

evaluates the appropriateness of accounting policies used and the reasonableness of accounting 

estimates made by management, as well as evaluating the overall presentation of the financial 

report. 

Our audited financial reports are supplied to our funders and are lodged with the ACNC. 

Thank you to our Executive Officer Denise Handcock, and the Finance team for the contributions you 

have made during this financial year.  Your diligence, oversight and professionalism is acknowledged 

and is reflected in the Auditors Report to Management for 2015. 

Joseph Litwin, 

Treasurer 
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Annexure One:  

Audited Financial Report 
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Peppercorn Services Inc. 

ABN:  34 611 224 255 

Peppercorn Place 

320 George Street 

WINDSOR   NSW   2756 

Tel:   02 4587 0222 

Fax:   02 4587 0200 

Email: frontdesk@psinc.com.au 

www.peppercornservices.com.au 
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